Handling of Personal Information

When using the personal information acquired from the inquiry email form and membership

registration form, we shall indicate the following items.

a) Company / Business Name

HANATOUR JAPAN Co., Ltd.

b) Job title, Affiliation and Contact Information of Personal Information
Protection Manager Contact Name: Personal Information Desk
Personal Information Protection Manager
T160-0022 2-3-15 Shinjuku, Shinjuku-ku, Tokyo Ohashi Gyoen Building 4th floor
Phone: 03-6629-4766 (Weekdays 09:00-17:30)

c) Purpose for collecting and using personal information
<Personal information of inquiries>
For reciprocal communication with our company.
<Personal information of customers who are registered as members>
For providing services, managing member information, and answering or contacting

inquiries.

d) Providing personal information to a third party
<Personal information of inquiries>
Except as required by law, we will not provide personal information provided in the e-mail
form to a third party without the consent of the person.
<Personal information of customers who are registered as members>
In order to arrange and provide services to accommodations and other facilities related to
travel and to perform various procedures related to travel, the personal information
provided in this form may be provided to third parties in Japan and other countries (mainly
South Korea).
We have entered into contracts with such third parties in foreign countries that include the
protection of personal information.
X Please refer to the following for information on the system for the protection of personal
information in foreign countries to which the information is provided to third parties.

https://www.ppc.go.jp/enforcement/infoprovision/laws/

X The above personal information can be provided to a third party by e-mail, fax, or web


https://www.ppc.go.jp/enforcement/infoprovision/laws/

e)

f)

g)

input. In addition, except as required by law, we will not provide personal information

provided in the form to a third party without the consent of the person.

Sharing / Delegating personal information to others
Personal information obtained from the email form is managed using an external server.
Regarding outsourced companies, We selectively evaluate our outsource contractors inline

with the perspective of personal information protection.

Request for disclosure of personal information, etc.
We will address requests for notice, disclosure(Including records of third-party provision),
correction, addition, or deletion of retained personal information, suspension of use,

deletion, or suspension of provision of retained personal information to third parties.

Voluntary provision of personal information
Providing personal information is voluntary. We may not be able to offer an accurate

response or appropriate service to your inquiry if you do not provide the relevant data.



BN RERDHERVCEI T D5

BHTEBBWEDEA—IL - TA—A REERIA —LDSEEIDEANBROFABCHZD, T
SEDFEZRRLET,

a) SJFEAEDEIR
&t HANATOUR JAPAN

b) EANBRREEEEDHS. FIENUERS
ERTRIT  EABRZAEO
BANBIRREESIES
T160-0022 ERFEEFBXHE 2 TH 3 & 155 ABHFEEIL 4 B
E5E : 03-6629-4766 (FH 9:00~17:30)

c) EANBIROFIRHERN
(BEVEDEDEERDEANIBR]
HHADOBHER (CDOVWTOIEE - ZERDZH,
(REER N EEZHROEANIBR]
LHY—EXDIRM. FEBEROEE, RUBBEE(CDNTOIEE - TEROIH.

d) BEANBREZE=FCRHIDIHS

(BEVEDEOHERROME A EER]
ERECKDBZEZRE. RADEARZET (CHEA I - TA—AICTTRHWEEZEAB
WEE=—EBCIRMHI D LEDDFEEA.

SEBHRINDBEROMEANIEIR]

K47 (CB 9 DERMREADY — EXFE - IRIHNRUKITICR T 2EFREDLH, HEZITA —
LCTTRHAVWZEBANBERZERNRUINE(ECEE)DE=&([CIRH T DHENHDET,
RE. HEMNEDE=E O CIHENBRDFRE(CEHT INTZSALEZNZMEL TVE
ER
XE=ZBRMSEONE LB T DEANBROFECEAITDIRECEALTIE. TiczlHR<IZE
LYo
https://www.ppc.go.jp/enforcement/infoprovision/laws/
X FERBEANERZE=BCRHATDHELLTE, BFA—IL - FAX - Web AN ERDFET,
T, ERFICKIDHBEZRE. RADORABZRFT (CHZI A — AICTTRHEVWZIZEANE
WEE=—EBCIRMHIDZLEHDDFEA.



https://www.ppc.go.jp/enforcement/infoprovision/laws/

e)

f)

9)

EINIBIROEURV\DEFEZITOHE

YA - TA— LD SEEITBEANBIRICDOVTE, s8I0 —/(ZHALUEEZITOTH
DET. IMEIEFTFRICDOVTIHMENBRREDHR AN SERTHXE U TORETMERML TVE
a_o

BIANBRDFATREFEDBRICDNT

S, REEABRICDOVWT., FRENOEMN. MR(EGE=ERHEHREZSD). TE. BIX
(SHIBR. FIADELE. BEXEE=EORHEDELZROSNHZE. CNCKLET. T
DIZEDOEEEEOEG. LEREANBRREEEREETT.

BN IBRORBEDER M
BNBEROBEFMEERETT ., TREUVLEETRWVESZ. BREAVEDEICDWTODIERERS

B FEGEERY-EXDTRHEZITOI LN TSROATREENSH D FT,

ETH : 20234 07AH25H



